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Service Activity 



The service activiti function provides online access to all service inforcation for the sites, equipaat. and swlcc cctlvities 
that you are authorized for. Clicklos any of the links provides core detailed loforcatlon for that cntfy. 

Sununary 

The 8u=D2ry provides and overvieu of all service activity far all sites for olilch you are authsrlzed grouped hy statos, call 
type, and systeo type. ^Qg ^ 
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Preventive 
Corrective 

Detail 

The table belou lists detail for all sites, as veil as the service activity Inforoation associated to thta. for uhich you i 
authorized. Clicking any tatle header tflU sort the data hy that colum. Ton can also export the table contest to another 
forcal by cllcklna the desired file forcat sydwl to the right. 
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Service Activity 
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Service Order 

Belou is detailed Inforaatlon for the individual service order you have selected. 
Summary 

The stcaary provides an overvletf of InfortBtlon related to the selected service order mcber. 



CuBto^sr Ra:2 
Contract Ko. 

Systea 
Open Date 
Closed Date 



4/23/03 



Service Order Ro. 030321-0Si2 Custa^er Ra:^ Daconstration Cnsioza' 

POKicfaer 
SlU 

Status 
Call Type 
Request Type 
Problco Type 
Call Priarity 
Detail 

The problen and resolution area provides a description of the requested service and tdiat action has been tsScen to resolve 
the issue. 



030321-0Si2 

200303S74 

SZ MULTIPURPOSE 
(8251013} 



Preventive 
fax 

Repair or Replace Parts 
Kelt Scheduled Visit 



Probleo Description 
Resolotion 



REPLACE SCREB6 HA URCUUHO^ PU9> STRUKB) 



Further Information 

Use the folloulng linScs to get further equlpaent. call, or appointoent Infforcatioo. 
go to ^ EqulpQent->^j^^ Call Log-,^^ -* Appointcents 

Equipment ^GlO ^B20 

The table helm lists equipment that uas serviced on the selected order mcber. 
Ko Data Avallshle. 
Call Log 

The table belou lists all activities logged to the selected service order nudter. 
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Request Service 

This page Is for sulnlttlno online service requests. 

For eaerQency or after-hours service, please call your local branch office. 



4 Request Service 



'Indicates required field. 



Request Type • [Request for service 
Prlxlty • I Next Business Day 
I 



Select Site* 
CR Enter Site 

Select Equlpvnt * 
OR Enter Equlpaent * 
Location* 
Description* 

POND. 



Load Site Equlpaent 



Last I 
First I 



Wallace 
Hlchael 



E-aall * |»lchael.wallaceisiepens.coa | 



Phone 1047-215-1000 
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Service Central Fileshare Atbinistration Log Out 
I Hoae I >ServiGe Central >Equip=ent >Individtial Contract 



Individual Contract 



^ Request Service 



The individual contract function provides complete detail for the selected contract. For example, tdiicb sites and eqidprsnt 
are covered, contract duration, and service history under the specified contract. 

Suiniiary 

The suoary provides and overvleo of iof creation related to the selected service contract. 



Contract No. 
Statu 

Effective Date 

REneval Date 

Tics to Rensoal 

Service Technician/ 
Account Engineer 

Description 



PB-ia94 
Active 
1/1/P3 
12/3y03 
313 Days 
H: Kevin Hate 

RiLL coneetsiVE 



PDKo. 

at Branch 
Secondary Contact 
-Coverage Type 
Systeo 



ATIAHTA 

Jacquelyn Breoer 

RILL CGnPREKBSIVE 
KVAC 



Service Activity 

vjise the foUotfing links to get service history or scheduled service inforoation. lb 20 
rice History Scheduled Service8->. 

Detail ^1B40 
Clicking an existing service contract displays the contract In its entirety. 

Sites & Equipment 

The table beiou lists sites and equipcsnt covered under this service contract. Select the desired site froa the left side of the 
table. The equipment covered by the contract for the selected site olll then display on the right side of the table. 

Itea 1-3 of 3 ® Q-doc QaSCD iteo 1-3 of 3 

Site .py^ r^Equipcent 

&UPS 35 Slenlake AutooBtlon-^^ -^-"'^ — ' | 

>UPS 55 eiefUake /Uitoflution ) 

MIPS 55 eienlake Autooation ICUBfr tORXSTATIlM REV" 
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Closed Calls 
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Sites 

Request Service 



1710 



1730 
1740 



1780 



1790 



Service' Order 

Belott is the data for the single service activiti you have selected. 
Summary 

The sucsary provides an overviev of inforoatibn related to the selected service ords- 

Service Order Kd. 02082S-IISS6 Custoar Na^e 

ratiicber Contract ISq. 

Site 



UPS 35 Gleoldke Autontion 



Status 
Call Type 
Request Type 
Prflblea Type 
Call priority 



PrevjHitive 

generated 

nONlENAKCE 

Kext Scheduled Visit 



Systo 
Open Date 
Closed Oate 



DscoiBtratlon 

HVAC 
7/3/02 
7/5/02 ' 



1720 



Detail 

The problea and resolution area provides a description of the requested service and tdiat action has been taScen to resolve 
the Issue. 



Problea Description 
Resolution 



JffF C. 7/3/02-eUILDIK6 Oil GBSMTQR AT THIS TIKE. 



Further Information 

Use the foUotflns links to get further equipsent. call, or appolntoent inforoatton. 



go to ^ Equip=ent->. ^ Call Log->. -> Appolntcents 

Equipment ^1750 ^1760 

The table belou lists equlpaent that uas serviced on the selected order ncber. 
Ilea 1-3 of 3 



Equipment 
Quantity 



Equlpoent Nace 

H 
>! 

▻ iCUBfTUDRXSTAnflNREV" 

Call Log 

The table belou lists all activities logged to the selected service order ncAer. 
Ho Data Availdble. 



1770 

Export to: @.sls 8.doc SaSCD 
Asset ID 



Location 
1 CABIKH U 
1 CABIKET12 

1 nsiGHToa 



UPS35G101 
UPS3Sa02 
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